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Introduction
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● I’m Chris Caulfield, co-founder and 
Chief Nursing Officer at IntelyCare

● I worked as a nursing professional 
and a union representative in the 
post-acute space, and experienced 
issues with understaffed shifts and 
chronic burnout among staff 

● Knew there had to be a way to use 
technology to improve the 
experience for both parties

● And IntelyCare was born! 



What we do
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● IntelyCare is a smarter healthcare 
staffing and scheduling solution 

● Our AI-powered technology 
provides a better way to connect 
healthcare facilities with 
high-quality, fully credentialed 
per-diem nursing staff

● We also enable a modernized 
scheduling process with our nurse 
scheduling solution, and 
on-demand access to training



IntelyCare’s COVID-19 Response 
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● COVID was a major concern for us - we’re sending nursing professionals into 
different facilities. 

● Asked ourselves how we could we use technology to minimize the spread and 
protect our nurses? 

● How do we create things that helped rather than harmed?



IntelyCare’s COVID-19 Response 
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● We pulled together a cross-departmental COVID-19 taskforce to tailor our protocol 
and technology to new testing and tracking demands 

● We invested in long-term solutions over quick fixes. 

● We put people over profit. Always asking how we could actually provide benefit to 
our facilities 



IntelyCare’s COVID-19 Response Goals
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● Protect nursing staff
○ Leverage our technology 

expertise to have a global 
impact 

● Protect partnering facilities and help 
with patient safety



GOAL ONE:
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Protect our nursing 
professionals



Pillars of our COVID-19 Strategy
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● Knowledge
● Transparency
● Consistency
● Testing



KNOWLEDGE
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Protect our nursing professionals



Knowledge: COVID-19 Training Course
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● Launched in March 

● Designed specifically for the 
post-acute workforce 

● Available on desktop and 
mobile 



Knowledge: COVID-19 Training Course
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● FREE to anyone 
○ (Partnered facilities, their staff, 

& All nurses) 

● Required for our workforce 

● Worth 1 Contact Hour for nurses

 



Knowledge: Global Impact - Training
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● Over 550K have taken course to date 



Knowledge: COVID-19 Training Course 
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Knowledge: COVID-19 - Infection Control (advanced) 
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Knowledge: COVID-19 - Donning and Doffing
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Knowledge: Stay in the know
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TRANSPARENCY
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Protect our nursing professionals



Transparency
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● COVID-19 Facility Status
○ Cases and Exposure 

● PPE Facility Supply Status
○ Facility Reported
○ Is there a risk of running out? 



CONSISTENCY
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Protect our nursing professionals



Consistency
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● Enhanced features that drive consistency 

○ Shift Recommendations

○ Bonuses

○ Book Me

○ Block Booking



TESTING
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Protect our nursing professionals



Testing 

22

● Have you been tested lately? 
○ Upload results 

● Facility Requirements 
○ Baseline Test
○ Bi-weekly
○ Weekly
○ Monthly
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GOAL TWO:
Protect Our 
Partnering Nursing 
Facilities & Patients



TRANSPARENCY
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Protect Our Partnering Nursing Facilities



IntelyPro Symptom Questionnaire 
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● Required for workforce before every shift 
● Questions about:

○ Travel
○ Exposure, facilities with positive 

cases 
○ AND symptoms 



COVID-19 Tracking & Tracing Exposure
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● Limiting Nurses from working at 
non-exposed facilities

● Upholding mandatory 14 day & 
10 day hold periods

● Allowing Nurses to “only” work 
at one facility



COVID-19 Tracking & Tracing Exposure
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CONSISTENCY

28

Protect Our Partnering Nursing Facilities
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Protect Our Partnering Nursing Facilities



TESTING
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Protect Our Partnering Nursing Facilities



IntelyPro Status & Test Results 
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● Baseline Requirements

● Frequency

● Positive Results 

○ Facility notifications

● Quarantine

● Previous Positive



What are we doing today?
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● Follow state and national (CMS) 
guidelines closely & adjust 

● Refine how we categorize COVID-19 
test results 

● Follow distribution of point-of-care 
antigen COVID testing devices



COVID-19 Response Timeline
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Thank You!
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       Chris Caulfield, MSN, RN, NP-C

       Chief Nursing Officer, Co-Founder of IntelyCare

       CCaulfield@intelycare.com
   
       https://www.linkedin.com/in/christophercaulfield/
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