
PHCA/CALM 2010 Annual Convention & Trade Expo 
September 14 - 16, 2010 – Seven Springs Mountain Resort, Champion, PA 
 

Name        Title        
 

Facility/Company               
 

Address                
 

Phone (_______) _______________  Fax (_______) __________________  E-mail        
 

 Nurses - RN, LPN (please check here) 
 Individual day 

attendee  
(Tues / Wed) 

Individual day 
attendee  

(Thurs only) 

Full 
Convention 
(T, W, Th) 

Member (1st and 2nd persons registering from same facility)   $351/person 
Member (for each additional attendee, after 1st and 2nd person from same facility)   $100/person 
Member (individual day pricing) $153/person/day $76.50/person/day  
Non-Member (1st and 2nd persons registering from same facility)   $441/person 
Non-Member (for each additional attendee, after 1st and 2nd person from same facility)   $100/person 
Non-Member (individual day pricing) $198/person/day $99/person/day  

Please circle the registration option above that you plan to use and complete a registration form for each registrant 
 Off-site trip to Fallingwater – Tuesday, September 14 FREE 

 

 

 
 

TUESDAY, SEPTEMBER 14 
 

8:30 – 9:30 am (1.0 credit) 
 A How to Transition Better Outcomes 
 B Fighting Depression 
 C Conducting Incident Investigations 
 D Improved Dental Care 
 E Make Corporate Compliance Plan Work 
 

9:45 – 11:15 am (1.5 credits) 
 F Managing Conflict 
 G How to be High Class w/o High Cost 
 H Control Workers’ Compensation Costs 
 I PA Department of Health Update 
 J Alternative Sources to Capital 

 

11:30 am – 1:30 pm (1.5 credits) 
 K Opening Lunch – Health Care Reform 
 

1:45 – 3:15 pm (1.5 credits) 
 L Survey Preparation 
 M Cultivate Use of the CAAs 
 N Team Building (1/2 day session) 
 O Empowering Caregivers 
 P Developing Corporate Compliance Prog. 
 Q Medicaid Eligibility, Penalties and Waivers 
 

3:30 – 5:00 pm (1.5 credits) 
 R Collecting Receivables 
 S Hit the High Notes with MDS 
 T Developing Humor 
 U Nursing Home Never Events 
 V Legal Implications of Resident Choice 
 W MACs, RACs & Therapy Facts 

WEDNESDAY, SEPTEMBER 15 
 

8:00 – 9:30 am (1.5 credits) 
 X PHCA/CALM Annual Meeting 
 

9:45 – 11:15 am (1.5 credits) 
 Y PA Dept. of Welfare PCH Update 
 Z MDS session (9:45 am – 4:15 pm) 
 AA Changing the Culture of Dining 
 BB Bathing and Dementia 
 CC Infection Control 
 DD DPW LTC Provider Services Update 
 

 

1:30 – 3:00 pm (1.5 credits) 
 EE New Assisted Living Regulations 
 FF Supercharge your Communications 
 GG Staff Management 
 HH Preventing Immediate Jeopardy 
 II Guardianships 
 

3:15 – 4:15 pm (1.0 credit) 
 JJ Transformation: Personal Journey 
 KK Applying Lean Thinking 
 LL Employment Law Update 
 MM Avoiding Nursing Home Litigation 
 NN Collection Strategies 
 

THURSDAY, SEPTEMBER 16 
 

9:00 – 10:30 am (1.5 credits) 
 OO How to Operationalize the New AL Regs 
 PP Crimes and Misdemeanors 
 QQ 10 Plagues of Risks in LTC 
 RR Federal Survey & Cert – What’s New 

 

10:45 – 11:45 am (1.0 credit) 
 SS Closing Keynote 

 

METHOD OF PAYMENT:   CHECK ENCLOSED   DISCOVER / MASTERCARD / VISA 

Cardholder’s Name: ______________________________________ Signature: _________________________________________ 

Card Number:  ___ ___ ___ ___ - ___ ___ ___ ___ - ___ ___ ___ ___- ___ ___ ___ ___     Expiration Date (Mo/Yr):  ____/____ 
 

Please make checks payable to “PHCA,” and mail with your completed registration form to:  PHCA/CALM Convention Registration, 315 N. Second 
Street, Harrisburg, PA  17101.  Or, fax your registration (credit card information MUST be included) to: (717) 221-8687. 

 

Questions?  Contact PHCA/CALM at (717) 221-1800.  www.phca.org / www.calmpa.org 
 

Cancellation Policy:  Cancellations made 7 business days prior to the convention (by Thurs., September 2) will receive  
a full refund less a $25 administrative fee.  No refunds will be made for cancellations after this date. 

Registrants who fail to attend will be required to pay the full registration fee.  To cancel, please call (717) 221-7932. 

Please check the sessions you plan to attend.   
This information is helpful to our speakers and space planning at the venue.  You will not be held to your initial selections. 

Registration fees include tuition, trade show and hospitality hops. 
Lodging and meals are not included in the price. 

To be a confirmed registrant, full payment must be received in advance. 

 

 Please check here if you require special services, including special 
dietary needs.  Please attach a written description of your needs. 

CEU Summary 
 

Total Possible Credits – 15 
Tuesday, September 14 (7.0 credits) 
Wednesday, September 15 (5.5 credits) 
Thursday, September 16 (2.5 credits) 

REGISTER 
ON-LINE AT 

WWW.PHCA.ORG, 
BY MAIL OR FAX. 

Early Bird Special! 
Register by July 28 for a 10% discount 

(discount pricing reflected below) 


	WEDNESDAY, SEPTEMBER 15
	THURSDAY, SEPTEMBER 16

	TUESDAY, SEPTEMBER 14
	Method of Payment: (  Check Enclosed (  DISCOVER / MasterCard / Visa

